
 

 

 

 

 
 

 
 
 
 
 
 
 
 

Overview 
This Tech Tip is provided to Installers, Central Monitoring Station 
(CMS) operators and End Users to describe the handling of alarms 
during remote setup of ADPRO FastVu and ADPRO Fast Scan.   
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Related products 
• ADPRO Fast Scan 
• ADPRO FastVu 
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Alarm Handling During Remote Setup 
Description When entering remote setup of ADPRO FastVu and ADPRO Fast Scan, all 

stored pending and new alarms are not reported, and are cleared when 
setup is completed. 
 
This is normal/expected behaviour.  Both FastVu and Fast Scan have a 
separate setup mode of operation, during which, all new alarms are ignored 
and all existing alarms are cleared on exit. 
 
If using ADPRO Video Central software to remotely set up a FastVu or Fast 
Scan, alarms generated during the setup process are not shown in the 
history, and the site is not shown in the site list. 
 
The FastVu log will show the Events occurring but the Video Central 
Database will not contain any event entries. 

 
 

Additional Support 
Additional 
Support 

For further information and support please contact your nearest Vision Fire & 
Security office, or e-mail ADPRO Technical Support at:  
adpro-support@adpro.com.au 

 


